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INTERNAL MONITORING REPORT 
 

 
ENDS:  Public Order 
 
Period: 2006 Year End 
 
Date:  January 2007 
 
I hereby submit the Monitoring Report with respect to this Ends Policy. 
 
BROADEST POLICY PROVISION: 
 
“Citizens and visitors to Durham Region live and work in a community that has 
public order without limiting their constitutional rights. 
 
Interpretation of the Chief of Police: 
 
It is my interpretation of this policy that the maintenance of public order in Durham 
Region is meant to ensure the constitutional rights of the individual, while 
maintaining the ability for its citizens to conduct their lawful activities without 
significant interference from other members of the public or the police. Given the 
nature of this concept and the fact that it is an inherent activity and purpose of 
policing, specific areas to be evaluated or reported upon are less defined than is the 
case in other end policies.  
 
Statement Of Compliance 
 
I report compliance with this policy.  Citizens and visitors to the Region have the 
public order required to live and work in this community, and, their constitutional 
rights are maintained at all times. 
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Data Support: 
The following charts represent Disorder categories and statistical information for the 
years 2005 and 2006. 
 
Disorder 
 

Description 2005 2006 % change 
Disturbance 4269 4668 9.3% 
Dog Complaint 458 445 -2.8% 
Drugs 1175 1354 15.2% 
Drunk 1222 1366 11.8% 
Fight 1411 1211 -14.2% 
Keep The Peace 1779 2120 19.2% 
Labour Dispute 66 106 60.6% 
Landlord & Tenant 301 405 34.6% 
Motorcycle/ Snowmobile/ATV Complaint. 579 669 15.5% 
Neighbour Dispute 785 1022 30.2% 
Noise Complaint 4118 4336 5.3% 
Property Damage 5042 5695 13.0% 
Threatening 1851 1359 -26.6% 
Trespassing 390 470 20.5% 
Unwanted Person 2387 2094 -12.3% 
Youths Loitering 3110 3820 22.8% 
Totals 28,934 31,140 7.6% 
***Caution should be exercised in comparing 2005 and 2006 figures.  
2005 figures contain a blend of legacy RMS data as well as versadex data. 
 
The description of disorder has been re-defined in accordance with crime analysis.  
 
The following have been recommended as being included as disorder calls for 
service. Comparison data for 2005 is not available 
 

Description 2006 
Domestic Family 654 
Domestic Spousal 3116 
Harassment 587 
Liquor Offence 142 
Mental Health Act 393 
Prostitution 153 
 
 
In 2006 there were 31,140 incidents of Disorder, resulting in a rate of 5,177 incidents 
per 100,000 population.   
 
In 2005 there were 28,934 incidents of Disorder, resulting in a rate of 4,945 incidents 
per 100,000 population. 



PUBLIC 

 3  

 
Complaints 
 
The Professional Standards unit reported that they received 100 complaints in 2006 
while the Service had 122,656 citizen-generated calls for service.   
 
In 2005 the Service received 100 complaints and had 128,394 citizen-generated calls 
for service.  
 

Category 2005 2006 
Complaints 100 100 
Citizen Generated Calls 
For Service 128,394 122,656 

Population 585,290* 601,500 
Complaints to Calls for 
Service (per 100,000) 77.9 81.5 

Complaints to Population  
(per 100,000) 17.1 16.6 

*This population is from the Region Planning Department and has been revised from 
previous year. 
 
 
I report compliance with this Policy 
 
 
 
 
Vern White  
Chief Of Police 
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APPENDIX 
 
The call types listed below were excluded from the totals for citizen generated 
calls. 
 
 
code translation 
ARREST ARREST-

COMMITTAL/WARRANTS                          

ESCORT ESCORT                                             

FUNES  FUNERAL ESCORT                                    

IMP12  IMPAIRED-12 HOUR 
SUSPENSION                        

TRAIN  TRAINING-
SEMINAR,CANINE,TSU                        

RADAR  RADAR/TRAFFIC 
ENFORCEMENT                          

SPEEV  SPECIAL EVENTS-
PARADES,FESTIVALS                   

PAID   PAID DUTIES                                        
RIDE   RIDE                                               
DNA    DNA - COURT 

ORDERED                                
TRAST  TRAFFIC STOP                                       
SOCO   SOCO DETAIL       

 


