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Calls for Service

• Overall call volume 9% higher than last year; and 3% per 
cent higher than the 5-year average

• Calls related to unsheltered population have increased 
significantly since start of pandemic

• Six call types account for one-third of total citizen call 
volume and about 25% of the total time spent on scene for 
reactive calls

Compared to Last Q1

Priority Difference % Difference

Emergency +314 +17%

Urgent +1,214 +15%

Routine +698 +4%

TOTAL +2,226 +9%



Calls for Service - Emergency

• Sharp increase in number of emergency calls

• +17% over last YTD
• +13% over 5-year average

• Median emergency response time exceeds 8 minutes 
(8m:13s) & is the longest response time in past 5 years

• Time spent on scene of emergency calls is increasing

• Median time spent at the scene of an emergency 
call is nearly 2 hours, a 45-minute increase when 
compared to 5 years ago.



Reported Crime - Violent

• Slight increase in violent crime year-over-year

• Five (5) shootings in Q1, resulting in three deaths

• One-quarter (25%) of persons charged with a firearm 
offence were breaching a condition of release

• Much of the increase is driven by lower severity crimes 
such as simple assault, threatening and harassment

• Sexual assault reports continue an upward trend

Compared to Last Q1

Category Difference % Difference

Violent +8 +1%

Property +747 +25%

Other Criminal Code +162 +13%



Reported Crime - Property
Compared to Last Q1

Category Difference % Difference

Violent +8 +1%

Property +747 +25%

Other Criminal Code +162 +13%

• Large increase in property crime reports. Major trends 
include:

• Thefts of high-end vehicles 

• Increase in shoplifting and other thefts

• Stolen vehicle reports continue to rise as luxury vehicles 
targeted for export

• Organized thefts from retail locations on the rise



Traffic Safety

• Property damage collisions rising while injury-causing 
collisions remain unchanged

• Collisions numbers consistent with pre-pandemic levels

• Four fatal collisions reported in Q1. Well above last year, 
but consistent with long-term average

Compared to Last Q1

Category Difference % Difference

Fatal +4 N/A

Injury -1 No change

Property Damage +436 +22%



Questions?


